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1. System Login 
 
1.1 Welcome (System Log-in) 
  
Welcome to the LifeShine Warranty Management System. 
 
On arrival at the welcome screen you will be prompted to enter your user name and password, which, should 
have been provided to you in advance by Autoglym. 
 
If you do not have a username and password please contact Autoglym on 01462 677766 
 
1.2 Lost Password 
 
If you have forgotten your password, please click on the “Lost Password” facility where you will be asked to 
provide either the username provided to you or the email address which is associated with your account. 
 
If you do not have a username and password please contact Autoglym on 01462 677766 
 
1.3 Activate your Account 
 
If this is the first time you have used the system you will be asked to activate your account and agree to the site 
terms and conditions before continuing. This is for security purposes and because we have provided you with 
temporary login details which you will also be asked to change. 
 

Terms and Conditions 
Please read the site terms and conditions they are there to protect the security of information that you 
provide about the warranties you register. Once you have read the terms and conditions please tick the 
acceptance box. 

 
Confirming your details and activating your account 
Please check the Name and Email address that we have associated with your account and if desired 
please change the username and password provided to something more memorable. Once you are 
happy please click “Activate My Account” to continue. 

 
 
1.4 System Log-in 
 
Please note you will be returned the main login screen where you will be required to enter your new login details. 



  

 

 

LifeShine Warranty System Help - User  
 
 
 
2. System Home 
  
Once you have successfully logged into the system, please check that the personal and business details shown 
in the main screen are correct, if not please report any errors to Autoglym. 
 
2.1 Registering New Warranties 
  
If you are ready register a new warranty please click on the “Register Warranty” button in the main content area 
or from the navigation links at the top of the page. 
 

Validate your warranty Number 
Please enter the LifeShine warranty number that was provided with the Kit. This can be found on the 
labels that accompany the product bag. 
 
Warranty numbers will consist of a combination of 16 letters and digits similar to the example below 
 
LifeShine Warranty (Example)  1234-BC1A-1234-ABC1 

 
 Please ensure you type the code accurately and exactly as they appear on the documentation. 
 

If you have a problem with the warranty number provided please contact Autoglym on 01462 677766 or 
email lifeshine@autoglym.co.uk making sure that you record any error messages that appear. 

 
 
Entering Warranty Information 
 
Once you have successfully validated your warranty number you will arrive at the main registration page. The 
Warranty Number and the type of product you are registering will be displayed at the top of the page. 
 

Car Make 
Please choose the appropriate Make/Manufacturer of the vehicle 
 
Car Model 
Please choose the appropriate Make/Manufacturer of the vehicle.  
 
Note: If the model you require is not available please choose “ANY” and provide the actual model 
description in the box provided. This will automatically be updated by Autoglym shortly after you have 
registered the warranty so that you can you it for your next warranty. 
 
Vehicle Condition  
Please choose the appropriate Condition of the vehicle.  
 
Date of First Registration 
Please choose the first registration date. Please note that entering a date prior to today date is 
acceptable and that significantly earlier registration dates have an affect on the how long the customer’s 
warranty will be valid for (Please check with Autoglym for more information). 
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Vehicle Identification Number (VIN) 
Please note that this is not checked against a VIN database but is used by Autoglym to validate any 
warranty claims that may arise in the future and is therefore essential to customer. 
 
Registration Number 
Please note that this is not checked against a DVLA database but is used by Autoglym to validate any 
warranty claims that may arise in the future and is therefore essential to customer. 
 
Customer Details 
Please enter as much information as possible in this section ensuring that the information provided is as 
accurate as possible. 
 
Email Address 
Whilst this is not mandatory, all new warranties may be immediately emailed to the customer on 
completion if your user account has sufficient privileges. 
 
Warranty Start Date 
Please note this may be different to the first registration date but may not have a variance of more than 1 
month. (This may differ for specific warranties – please check with your system administrator for more information) 
 
Confirmation 
 
Application 
If applicable please confirm that you have applied the relevant products to the vehicle. This may not be 
available if you user privileges are not sufficient to allow for full warranty registration. (Please check with your 
system administrator for more information) 
 
Customer Information 
If applicable please confirm that the customer is happy to be kept informed of News etc. by your 
organisation or by Autoglym. 
 
Customer Approval 
Please confirm that you have completed the document is accordance with the customer’s wishes. If you 
are completing the document ahead of time, please disregard this option. 
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2.2 Editing Existing Warranties 
  
If you want to edit an existing warranty please click on the “Edit Warranty” button in the main content area or 
from the navigation links at the top of the page. 
 

Validate your warranty Number 
Please enter the LifeShine warranty number that was used to register the warranty originally 

 
Editing Information 
 
Once you have successfully validated your warranty number you will arrive at the warranty edit page. The 
Warranty Number and the type of product you are registering will be displayed at the top of the page. 
 
Please note you may only change certain information here and some items will be clearly unavailable for edit 
and this section is only used for Authorised Warranty Activation or for changing customer contact details 
 

Customer Details 
Please enter as much information as possible in this section ensuring that the information provided is as 
accurate as possible. 
 
Email Address 
Whilst this is not mandatory, all new warranties may be immediately emailed to the customer on 
completion if your user account has sufficient privileges. 
 
Warranty Start Date 
Please note this may be different to the first registration date but may not have a variance of more than 1 
month. (This may differ for specific warranties – please check with your system administrator for more information) 

 
Confirmation 
 
Application 
If applicable please confirm that you have applied the relevant products to the vehicle. This may not be 
available if you user privileges are not sufficient to allow for full warranty registration. (Please check with your 
system administrator for more information) 
 
Customer Information 
If applicable please confirm that the customer is happy to be kept informed of News etc. by your 
organisation or by Autoglym. 
 
Customer Approval 
Please confirm that you have completed the document is accordance with the customer’s wishes. If you 
are completing the document ahead of time, please disregard this option. 
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2.3 Activation  
 
Once you have checked and are happy with the details you have provided please click “Create or Update 
Warranty” to continue. 
 
Please Note: If you do not have sufficient user privileges the warranty document will be not be active until an 
authorised user has activated it for you. (Please check with your system administrator for more information) 
 
 
2.4 Registration Confirmation 
 
Once you have finished registering / editing the warranty document the warranty the final screen will display 
some additional information about the warranty this should be recorded and kept on file for future reference 
these include: 
 

LifeShine Registration Code 
This is automatically generated by the system for security and validation purposes 
 
Registered to 
The registered Customer’s name 
 
Date of Warranty Registration 
This is the day that the warranty was entered into the system and not the starting date of the warranty 
 
Date of Warranty Commencement 
This is the date that the warranty starts from 
 
Date of Warranty Expiry 
This is when the warranty will expire 
 
Vehicle Registration Number 
The registration number of the vehicle associated with the warranty 
 
VIN Number 
The VIN Number of the vehicle associated with the warranty 

 
Please Note: Confirmation details can also be found on the Warranty document itself if you not have sufficient 
privileges to print the warranty document and are used for validation purposes by Autoglym. 
 
(Please check with your system administrator for more information) 
 
2.5 Print Warranty 
 
You should now be able to print your warranty document by clicking on the “Print Warranty” button. This will 
produce Adobe PDF document, a copy if which can be given to your customer and a copy retained for your use. 
 
Please note if you have entered a customer email address in the section provided both they and you should 
receive a copy of the warranty document shortly. 
 
Please Note: If you do not have sufficient user privileges the warranty document cannot be printed or emailed 
until an authorised user has activated it for you. (Please check with your system administrator for more information) 


